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94% say this is “critically important” - 12 points more than last year

78% say this is “critical” or “very important”

20% say “critical” - down from 33% last year

73% list “very” or “medium importance”

24% say this is “least important”
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What happens to my phone and 
my information that is on that 
phone when it goes to you?

You would have to reset it 
before sending it.

If someone gets my information 
are you responsible for it? Is there 
anything in your contract when I 
sign up for this?

You reset your phone 
completely before sending it to 

us. We do not have a contract.

What do you do with the phone 
if you cannot resell it? It isn’t 
going to end up in a land�ll, is it? 
Do you resell them? What do you 
do with it?

At the very least, all of our phones 
are properly recycled. We don’t have 
anything in writing to specify this to 
customers because it’s not a request 

we get very often.

Top 4 Carrier

2019 
Yes = 60.78%

2018
Yes = 54.39%
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encrypt, 37.3%

3-pass
DoD 5220.22-M wipe, 
31.4%

re-format, 
27.5%

wipe using 
free software 
(e.g., DBAN), 
25.5%

other, 
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NIST 
800-88 
wipe, 
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degauss, 
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tons of carbon saved by reusing 
and recycling electronics14,946

Equivalent to removing 9,104 cars from the road per year

megawatts of energy saved by not 
manufacturing new electronics257,058 

Equal to the energy used to power 21,484 typical US homes

short tons of solid waste eliminated by the 
reuse and recycling of electronics2,123

O�sets the solid waste generated by 966 US households

short tons of hazardous waste avoided 
through recycling and reusing electronics 405

Equivalent to the weight of 183,455 bricks



Schedule a Pick-up

pickup@cascade-assets.com
www.cascade-assets.com/pickup

608.222.4800
info@cascade-assets.com

www.cascade-assets.com/solutions

608.316.6625


