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What best describes your department/role in your organization?
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Management (MDM) solution
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How much do you expect to spend on IT hardware?

Spend MORE

About the SAME

Spend LESS

Unsure

0%

10%

20%

30%

40%

less than 2
years old

about 3 years
old

about 4 years
old

about 5 years
old

6 or more
years old

2021 2020 2019

0%

10%

20%

30%

40%

less than 2
years old

about 3
years old

about 4
years old

about 5
years old

6 or more
years old

How old are the majority of desktops you expect to retire?
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How old are the majority of laptops you expect to retire?
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Do you have an internal process in 
place to destroy data on mobile 

devices (phones)?
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Do you have an internal process
in place to clear data on Solid
State Drives prior to disposal?
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Backup data tapes
Smart phones
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Voice over IP (VoIP) phones
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Network devices (routers, switches)
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What types of assets do you track internally?

All Some None Unsure Not applicable - we don't own these devices
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3.83

3.51

2.77

89.8% say this is “critically important” - down slighlty from 2020

83% say this is “critical” or “very important” - up from 2020

28.8% say “critical”; 27% say “very important”

increased from last year’s score of 3.39

up from 2.53; 18.6% say least important
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Greatly reduced disposal activity versus normal rates
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Slightly increased disposal activity versus normal rates

Greatly increased disposal activity versus normal rates
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The majority of repondents 
indicated the pandemic did not 
impact their ITAD activities in 2020.

Forty percent of survey respondents 
saw some type of decline in their 
IT asset retirement activity due 
to the pandemic compared to 
only 3% reporting an increase in 
dispositions. 

These reponses are consistent with 
Cascade’s reported 24.1% decline in 
assets received in 2020 vs. 2019.
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